
 

Integrate Your WordPress Site with the CreatePay 

WooCommerce Plugin 
Below is a step-by-step guide to integrate your existing WordPress + WooCommerce 

site with the Open Payment Network WooCommerce plugin. 

1) Check Prerequisites (2 minutes) 
• WordPress / WooCommerce versions: Ensure compatibility with WordPress up to 6.x 
and WooCommerce 6.x. 

• PHP extension: Ensure BCMath is enabled on your hosting server. 

Tip: In WordPress, go to WooCommerce → Status to see your system report. 

2) Download the Plugin ZIP (1 minute) 
Visit the repository at https://github.com/Open-Payment-Network/WooCommerce → 
Code → Download ZIP. 

 

3) Install the Plugin 
via WordPress admin: 

1. In WP admin, go to Plugins → Add New → Upload Plugin. 

2. Choose File (select the ZIP you downloaded) → Install Now → Activate. 

 

https://github.com/Open-Payment-Network/WooCommerce


 

4) Enable the Gateway in WooCommerce (2 minutes) 
1. Go to WooCommerce → Settings → Payments (or Checkout). 

2. Find Cardstream in the list of methods, click Manage/Set up, toggle Enable, then 

Save changes. 

 

5) Configure Credentials (5–10 minutes) 
In the gateway settings screen, fill in the following: 

• Title - Cardstream 

• Type of Integration – Direct or Hosted as per your requirements 

• Description – Pay Securely via Credit/Debit Card CreatePay 

• Merchant ID – as per your welcome email 

• Merchant country code – 826 

• Signature Key– as per your welcome email. 

• Gateway URL (Hosted) - https://payments.createpay.com/paymentform/ 

• Gateway URL (Direct) - https://payments.createpay.com/direct 

• Responsive Form – Yes 

• Customer Wallets - Yes 

6) (Optional) Pre-set Defaults via config.php 
You can pre-fill defaults in the config.php file inside the plugin directory. This is optional 

— UI configuration is sufficient. 



 

7) Test the Checkout (5 minutes) 
1. Add a low-priced test product to your cart. 

2. Proceed to Checkout and select your named payment option. 

3. Complete a test transaction using your credentials. 

4. Confirm the WooCommerce order status updates to Processing/Completed. 

5. Confirm the payment has been completed in your CreatePay Dashboard - 

https://dashboard.createpay.com/ using your login credentials supplied in your welcome 

email. 

*If using a test site, test cards can be used, located 

https://guides.gitbook.io/integrationguide/references/feature-references/integration-

testing, if using a live site you must use live card details for any test. 

8) Go Live 
Perform a small real transaction to confirm settlement. 

9) Quick Troubleshooting Checklist 
• Plugin active? Check Plugins → Installed. 

• WooCommerce enabled and updated? Check WooCommerce → Status. 

• PHP-BCMath installed? Confirm with your host. 

• Order status not updating? Check firewalls, security plugins, and gateway callbacks. 

• Payment method not showing? Ensure it’s enabled under WooCommerce → Settings 
→ Payments. 
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